Ronald Charest

5484 Rector Drive
Woodbridge, Virginia 22193
Cellphone: 571-309-7139

August 13, 2021

Office of the Attorney General
Commonwealth of Virginia
202 North Ninth Street
Richmond, Virginia 23219
Phone: (804) 786-2071

Subject: Complaint of Attempted Fraud Against Cowles Nissan Service Center, Woodbridge

Office of the Attorney General.

| wish to file a fraud complaint against the Service Center of Cowles Nissan of Woodbridge, located in
Woodbridge, Virginia. In the pretext of passing an annual auto safety inspection, a Service Advisor and a
mechanic of this Service Center attempted to charge my wife for unneeded repairs with an estimated
cost of $1,111.32.

We have been doing business with the Cowles Nissan of Woodbridge dealership since 2008. On August
11, 2021, my wife took her 2013 Nissan Versa into the Cowles Nissan of Woodbridge service center for
an oil change and annual safety inspection. About one hour later a service advisor, Mr. Joshua Osborne,
informed my wife that her safety inspection failed. The service advisor stated the bushings on her
control rods were worn and required immediate replacement. His estimate for repairs was $1,111.32,
and he stated he was able to do the work the same day.

My wife immediately called me at work and had me talk to the Mr. Osborne. He explained to me that
the bushings were rubber, like engine mounts, and appeared to be dry rotted. He explained that they
needed to be replaced immediately as the car was unsafe to drive. He also explained that the battery
was “weak” and should be replaced “soon,” and that the coolant needed to be flushed “soon.”

After ending our call, my wife spoke to Mr. Osborne, telling him she wanted to take her car “somewhere
else.” Mr. Osborne told her the car was unsafe to drive and he would not give her a safety sticker and
allow her to drive away unless the work was performed. My wife then stated she did not have the
money to pay for the work this day and would need to come back. Mr. Osborne then issued her a 15-day
“Fixit Sticker “along with the failed inspection report (attachment 1) and gave her a written estimate for
the control rod work (attachment 2).
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My wife paid for the oil change and left. She immediately drove her car to another mechanic we
frequently use for annual safety inspections and emissions checks, Dale City Auto. She showed the
mechanic, Mr. Samir Aoun, the failed inspection report and explained what the Cowles Nissan mechanic
told her. My wife has told me the Dale City auto mechanics put her car up on a portable lift and
performed a more thorough inspection than she normally sees. When they were finished, they
explained there was nothing wrong with her control rods and gave her a “passed” safety report
(attachment 3). They did include a caution that her left headlight cover needed to be polished, an issue
the Cowles Nissan mechanic neglected to include.

To be safe, considering the critical nature of the control rods, on August 12, 2021, my wife took her
Nissan to another mechanic we have worked with over the years, Rainbow Auto Service (1010 Cannons
Ct, Unit B, Woodbridge, VA, 22191). She explained what had occurred at Cowles Nissan the previous day
and requested they perform an inspection of her car. The Rainbow auto mechanic put her car on a lift,
performed a full inspection, and upon completion told her there was nothing wrong with the control
rods.

It is my opinion that the Cowles Nissan Service technician attempted to defraud my wife by deliberately
misrepresenting the condition of her car, and pressure her into an expensive repair to the control rods
that was not needed. This service technician also made the same misrepresentation to me, so there can
be no question of a “miscommunications” between my wife and the service technician. Two other
service centers, both considered reliable based upon our personal experience, have inspected the car,
and found no issues with the control rods.

| am bringing this situation to your attention for your records and situational awareness. In my opinion,
Nissan Cowles Service Center deliberately misrepresented the need for “immediate” repairs to the
control rods of my wife’s car. As this event involved at least two people (the mechanic, Mr. Larry
Shandor, performing the inspection, and the Service Advisor), | believe Nissan Auto Service Center is
deliberately misrepresenting the need for repairs to other customers as a means of gaining business.

Respectfully Yours,

Ronald A. Charest

ETCS (SS), USN (Ret)

Attachments:

(1) Rejection Virginia State Police Inspection Report, dtd 08/11/2021, Station 4261, Woodbridge
Nissan Corp

(2) Receipt for Mechanics Work and Estimate of Work Required, Cowles Nissan of Woodbridge

(3) Inspection Certificate Virginia State Police Inspection Report, dtd 08/11/2021, Station 7315,
Route 1 Gas Service, Inc (Dale City Auto)
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Attachment 1
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Attachment 3

INSPECTION CERTIFICATION
VIRGINIA STATE POLICE

Inspection Date; 06/11/2021
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